
Common Law Firm 
Billing Challenges
You don’t have to accept losing money as the status quo. 
Read on to learn about some of the common law firm billing 
challenges. Whether you’re using paper and pen, spreadsheets 
or standalone accounting system, know that there is a better way.

Relying on Manual Processes
Manually overseeing accounts receivable usually means 
mailing invoices, monitoring invoice due dates and late 
payments, processing payments, making bank deposits, 
and resolving disputes. 

The Challenge
Depending on your payment options, your clients might 
still pay in cash or send paper checks, which forces your 
team to travel and deal with bank deposits. If your staff 
does everything by hand, then you are not leveraging 
readily available automated solutions and there’s 
exponential room for improvement.

High Invoice Volume
The volume of invoices and collections can 
burden your staff. As a result, you may have 
to hire additional team members to tackle the 
process, or worse, accept delays when a small 
team can’t do it all month after month. 

The Challenge
If you’re a growing law firm, the volume of 
invoices can overwhelm your staff, no matter 
how organized it might be. Not to mention 
the challenges of 2020-21 have led to a higher 
demand for many legal services and remote 
methods of conducting business.  

Billing Inconsistencies
A fundamental truth of law firm finances is 
that consistent and flexible billing processes 
are vital to both on-time payments and client 
satisfaction. 

The Challenge
Unfortunately, manual tasks and a high volume 
of invoices hinder your finance team. Both 
issues make it harder and harder to remain 
consistent. In turn, your staff may send invoices 
late or forget to send timely reminders. 

Oversee the entire billing and collection 
process by automating billing, from 
individual transactions to batch invoicing. 
An integrated billing and practice management solution is the ideal 
weapon to conquer your challenging accounts receivable processes and 
delinquent payments. To learn more about strengthening your firm’s 
payment system and profitability, contact us today. 

66%
 

of consumers said 
receiving electronic 
bills increased their 
satisfaction.
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The status quo could 
lead to a loss of 

10-15%
in invoices

71%
 

of consumers reported 
higher satisfaction 
when given multiple 
billing and payment 
options. 
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